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Job Title:  DMWS Counsellor, two positions, both 28 hours per week 
                  providing psychological supervision for Forensic Services Staff 

Base:        Home Based with regular travel across Scotland 

Salary:      £31,359 per annum pro rata (£25,087)

THE ROLE
DMWS is seeking two experienced Counsellors to deliver psychological supervision and wellbeing support to staff within the Scottish Police Authority (SPA) Forensic Services.
As a DMWS Counsellor you will be responsible for delivering psychological supervision services to Forensic Services staff who work within the Scottish Police Authority (SPA).   
SPA Forensic Services provides independent, impartial specialist forensic services to policing and the wider criminal justice system in Scotland.
Operational Forensic Services staff are routinely exposed to incidents, images and case material that are often distressing or traumatic in nature and carry a high level of stress and psychological risk.  Prolonged and repeated exposure to this is more prevalent in the scene attending, with the staff in the Scene Examination Function having the highest exposure to scenes of a traumatic nature due to the need to attend death scenes which are both criminal and non-criminal in nature.
You will deliver face-to-face psychological supervision to help mitigate the impact of this exposure and to support individual wellbeing and resilience. Approximately 180 Forensic Services Staff are located at offices across Scotland, and working collegiately both counsellors will be responsible for making quarterly in-person visits to conduct therapeutic sessions and then follow a rigorous post session reporting requirement. 
The robust recording, analysis, evaluation and reporting of service activity and outcomes is a key requirement.  You will also contribute to the achievement of agreed Key Performance Indicators (KPIs), demonstrating impact through accurate data collection, evidence-based reporting and continuous service improvement.

Success in this role will depend on building trust, credibility and professional independence while developing an understanding of the unique environment in which forensic staff operate. Maintaining confidentiality and psychological safety will be central to all aspects of delivery. You will also work constructively with SPA stakeholders, including Commissioners, senior leaders and service managers, providing appropriate service information while always maintaining client confidentiality.
Security and Vetting
Appointment to this role will be subject to satisfactory references and any security clearance or vetting requirements specified by the Scottish Police Authority.
ABOUT US

DMWS is an independent international charity that has been providing medical welfare support to the Armed Forces Community for over eighty years. We also support others working in frontline roles, including the police.
You will be part of a wider team of DMWS staff across Scotland who are responsible for providing a world-class, responsive medical welfare service by delivering superb practical and emotional support. 
KEY RESPONSIBILITIES 

Provide high-quality face-to-face therapeutic counselling to SPA Forensic Services staff (with a remote service being an option when requested) maintaining professional confidentiality towards the individual.
Ensure clients understand the service and fully consent to engage with the process.
Always maintain professional boundaries with clients.
Identify safeguarding concerns and follow organisational procedures.
Maintain appropriate records of confidential counselling in line with legal, ethical and organisational guidelines, using the DMWS portal.
Communicate and liaise with other agencies within the limitations of the role and confidentiality.
Participate in regular supervision and CPD.
Work to key performance indicators providing evidence of achievement.
Assist in the compilation of data, analysis and reports for internal and external stakeholders.
Be an enthusiastic ambassador for DMWS.


Actively contribute to a culture of innovation, resourcefulness, and best practice to make the best use of your time and others. 
Treat everyone with dignity and respect, always abiding by our Diversity & Inclusion Policy and challenging any unfair practices or behaviors. 
YOU WILL HAVE
· A recognised counselling qualification and must hold professional membership if the BACP and/or BPS. 
Experience supporting people exposed to traumatic scenes e.g. emergency services, military or police would be advantageous.
A minimum of two years’ counselling experience (CBT or Client Centered Therapy)
Drive and motivation, a pro-active self-starter who can work independently and as part of a team.
Unfaltering professionalism and a passion for helping others
Excellent communication and interpersonal skills.
Proven IT skills.
An ability to keep accurate records, a good understanding of the importance. of data and the ability to write analytical reports. 
Full valid UK driving license and access to a vehicle is essential for this role
A willingness to be mobile throughout Scotland, with home working between site visits; being flexible in approach depending on need.
To work in accordance with and promote our values which are: - 
· Commitment - We are passionately committed in heart and mind to the people we support, delivering our service whenever and wherever they happen to be. 
o 	Integrity - We act with integrity, consistency, and honesty in all that we do. 
· People - We support each other. We trust, encourage and develop our staff, because we know that it’s our people who make us what we are. 
· Working Together - We work collaboratively together and with others to provide the best possible service to the people we support. 
BENEFITS OF WORKING WITH DMWS 
 
We recognise that without our staff we are nothing, they are the most important assets that we have. We offer employees the following benefits: - 
Annual Leave
We give employees 30 days a year annual leave plus Public Holidays (pro-rata'd for part-time employees). 
Pension 
Auto enrolment onto DMWS workplace pension scheme – subject to eligibility. You will make a minimum contribution of 5% which DMWS will match. Contributions will be matched up to 6% by DMWS. 

Death in Service Payment
Three times your annual salary to nominated beneficiaries - subject to eligibility 
Flexible Working 
All flexible working requests are considered - many of our staff work flexible hours and work wholly, or partly from home. 
Smart Health 
Access to a 24/7 virtual GP service, with a counselling service and on-line help and support around health and well-being matters.
Work-based Parking/Mileage 
For those who pay to park at their work-base, fees are repaid through expenses. Mileage claims are reimbursed in line with HMRC guidelines. 
 
Enhanced Sick Pay 
Enhanced sick pay scheme for all employees upon completion of their probationary period. 
 
Family Friendly Leave/Other Leave 
Enhanced maternity/paternity/adoption and shared parental leave. 
Staff Recognition 
Staff are regularly recognised for their work by the leadership team and their peers, via internal events, social media, and industry awards. 
Personal Development Programme 
DMWS supports employees continuing professional development and training. 
 
Above all, being part of the DMWS team means that you are making a difference to the lives of those working on the frontline.  
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