
Job Title:     DMWS Health and Wellbeing Navigator 
                        (28 hours per week)
Base:            Moray (RAF Lossiemouth, Kinloss and Dr Gray’s Hospital,                     
                        Elgin) 
Salary:         £27,520 per annum pro rata (£22,016)
 
THE ROLE
The DMWS Health and Wellbeing Navigator plays a vital role in connecting Armed Forces communities with local health and social care services, helping serving personnel, veterans and their families access the support they need quickly and effectively. 
The Navigator provides practical guidance, advocacy and coordinated support across NHS Grampian and Moray. Working in partnership with NHS Grampian, Moray Health and Social Care Partnership, RAF Lossiemouth, 39 Engineer Regiment Kinloss and third-sector organisations, the role helps individuals understand and navigate health and social care pathways. 
A key responsibility is supporting military families relocating to Moray, ensuring continuity of care by facilitating access to primary care, specialist services and community support. Working closely with healthcare professionals, welfare teams and partner agencies, the Navigator helps reduce barriers to services, coordinate support and improve wellbeing outcomes. 
The role also promotes the principles of the Armed Forces Covenant, ensuring the unique needs of the Armed Forces community are recognised within health and social care systems. Through advocacy, partnership working and person-centred support, the Navigator helps people access the right care at the right time while strengthening links between military and civilian healthcare services.
ABOUT US
DMWS is an international charity that has been providing medical welfare support to the Armed Forces community for over eighty years. 
Our Purpose: to help people during their most critical time of need
Our Mission: to provide high-quality medical welfare services to those who serve the nation and community when they are on a healthcare pathway.
We are recruiting a Health and Wellbeing Navigator to join the Apart Not Alone Project in Moray, which aims to support serving personnel, their families and veterans; and to help mitigate the impact for families who are separated from their serving or reservist family member.   
You will be part of a wider team of DMWS staff across Scotland who are responsible for providing a world-class, responsive medical welfare service by delivering superb practical and emotional support. 
KEY RESPONSIBILITIES 
Support serving personnel, military families and veterans to navigate NHS Grampian and Moray Health and Social Care services, extending to support with any cross boundary medical services provided by NHS Highland.  
Provide high quality practical and emotional support throughout community, primary and secondary healthcare pathways.
Promote and uphold the Armed Forces Covenant within NHS and Moray Health Social Care services, including giving presentations.
Develop strong and positive working relationships with NHS Grampian, Moray Health Social Care services staff, RAF Lossiemouth, 39 Engineer Regiment Kinloss and local authorities.
Work collegiately with Unit Welfare Officers and other welfare providers to coordinate support.
Support families posted into Moray to register with GP, dental and other health services and access specialist care.
Provide bedside, community, home and remote welfare support where appropriate.
Identify safeguarding concerns and follow organisational procedures.
Maintain accurate and timely records and outcome data; recognising the need for information that demonstrates the impact of the service provided.  
Represent DMWS at partnership meetings and engagement events.
Work collaboratively and cohesively as part of the wider DMWS Scotland team.
Actively contribute to a culture of innovation, resourcefulness, and best practice to make the best use of your time and others. 
Treat everyone with dignity and respect, always abiding by our Diversity & Inclusion Policy and challenging any unfair practices or behaviours. 
YOU WILL HAVE
A deep understanding of the Armed Forces Community and the challenges associated with military mobility.
Experience in health, social care, welfare or Armed Forces support.
Knowledge of the Armed Forces Covenant and healthcare pathways is desirable.
Knowledge of NHS information systems, i.e. ALISS and NHS Inform
Unfaltering professionalism and a passion for supporting others in times of need 
Honesty and integrity 
Good judgement and problem-solving skills  
Motivation and drive: a proactive self-starter who can work independently and as part of a team. 
Excellent communication and networking skills, including the ability to deliver interesting and impactful presentations 
Excellent IT and record-keeping skills.
Current UK driving licence and access to a vehicle
A willingness to be mobile throughout the region and to periodically attend meetings elsewhere in Scotland.
Note that DMWS prides itself on being an organisation which has been deployed to provide welfare support to the British Armed Forces in times of need, and we always retain this as an operational possibility.  
To work in accordance with and promote our values which are:- 
· Commitment - We are passionately committed in heart and mind to the people we support, delivering our service whenever and wherever they happen to be. 
o 	Integrity - We act with integrity, consistency, and honesty in all that we do. 
· People - We support each other. We trust, encourage and develop our staff, because we know that it’s our people who make us what we are. 
· Working Together - We work collaboratively together and with others to provide the best possible service to the people we support. 
BENEFITS OF WORKING WITH DMWS 
 
We recognise that without our staff we are nothing, they are the most important asset that we have. We offer employees the following benefits: -  
Annual Leave
We give employees 30 days a year annual leave plus Public Holidays (pro-rata'd for part-time employees). 
 
Pension
Auto enrolment onto DMWS workplace pension scheme – subject to eligibility. You will make a minimum contribution of 5% which DMWS will match. Contributions will be matched up to 6% by DMWS. 
 
Death in Service Payment 
Three times your annual salary to nominated beneficiaries - subject to eligibility 
Flexible Working 
All flexible working requests are considered - many of our staff work flexible hours and work wholly, or partly from home. 
Smart Health 
Access to a 24/7 virtual GP service, with a counselling service and on-line help and support around health and well-being matters.
Work-based Parking/Mileage 
For those who pay to park at their work-base, fees are repaid through expenses. Mileage claims are reimbursed in line with HMRC guidelines. 
 
Enhanced Sick Pay 
Enhanced sick pay scheme for all employees upon completion of their probationary period. 
 
Family Friendly Leave/Other Leave 
Enhanced maternity/paternity/adoption and shared parental leave. 
Staff Recognition 
Staff are regularly recognised for their work by the leadership team and their peers, via internal events, social media, and industry awards. 
Personal Development Programme 
DMWS supports employees continuing professional development and training. 

 Above all, being part of the DMWS team means that you are making a difference to the lives of those working on the frontline.  


