
DEFENCE MEDICAL WELFARE SERVICE
Job Description: Head of Development
	Job title
	Head of Development

	Directorate
	Business Development

	Hours
	Full time, 35 hours per week

	Salary
	£40,000 to £45,000, depending on experience

	Contract
	Permanent

	Reports to
	Director of Development

	Responsible for
	Development Lead and any future direct reports within the development function

	Base
	Home-based, with regular travel across the UK and occasional overnight stays. Headquarters base: Andover.


Role purpose
The Head of Development will lead the identification, development and delivery of income generation, partnership and service growth opportunities that support the charitable aims and long-term sustainability of Defence Medical Welfare Service (DMWS).
The postholder will secure funding and service opportunities through Trusts and Foundations, statutory funding, NHS partnerships, commissioned services, tender opportunities, corporate partnerships and other relevant income streams. They will lead the development of high-quality funding applications, grant proposals, tender submissions and partnership proposals that are evidence-led, outcomes-focused and aligned to organisational priorities.
The role will build and maintain strategic relationships across health, social care, military, emergency service, public sector, charitable and corporate sectors, increasing DMWS visibility, impact and reach across the UK.
Evaluation, impact reporting and clear communication with funders and clients are central to the role. The postholder will ensure stakeholders understand the difference their support has made for beneficiaries, communities and commissioning partners.
As a member of the wider management team, the Head of Development will contribute to organisational strategy, innovation, continuous improvement and the promotion of DMWS values and reputation.
Key responsibilities
Business development and income generation
Develop and implement opportunities that increase income and support the strategic growth of DMWS.
Research, identify and pursue funding opportunities from Trusts and Foundations, statutory funders, NHS organisations, local authorities, Armed Forces charities, corporate partners and other relevant sources.
Lead the preparation and submission of high-quality funding applications, grant proposals, expressions of interest and tender responses.
Build and maintain a strong pipeline of opportunities that supports organisational sustainability, service development and growth.
Monitor funding landscapes, commissioning intentions, policy developments and emerging opportunities relevant to DMWS services.
Work closely with operational colleagues to identify innovative and fundable service developments that meet local and national needs.
Support the diversification of income streams and contribute to the development of long-term funding strategies.
Strengthen corporate partnership opportunities, where these align with DMWS values, charitable aims and beneficiary needs.
Stakeholder and partnership management	
Develop and maintain productive relationships with Trusts, commissioners, funders, NHS stakeholders, partner organisations and strategic contacts.
Act as a professional ambassador for DMWS at meetings, conferences, networking events and partnership forums.
Facilitate collaboration between organisations to maximise impact for beneficiaries and communities.
Represent DMWS within regional and national networks relevant to service growth and charitable objectives.
Lead or contribute to stakeholder meetings, working groups and project boards as appropriate.
Reporting, monitoring and evaluation
Produce high-quality reports for funders, commissioners, partners and internal stakeholders.
Monitor project outcomes, performance indicators and social impact data to demonstrate impact and value for money.
Work collaboratively with operational teams to gather case studies, evidence, beneficiary feedback and service insight.
Ensure funders and clients receive clear, timely and meaningful updates about outcomes, learning and the difference their support has made.
Maintain accurate records of applications, grants, partnerships, contracts, reporting deadlines and project activity.
Ensure compliance with funder reporting schedules, contractual obligations and relevant organisational requirements.
Leadership and management
Lead, motivate and support direct reports through effective supervision, coaching and development.
Conduct regular one-to-one meetings, appraisals and performance reviews in line with organisational policy.
Promote a positive, inclusive and collaborative working culture.
Encourage innovation, continuous improvement and the sharing of best practice.
Support organisational learning through evaluation, partnership feedback and service review activity.
Work collaboratively with colleagues across DMWS to support consistent, high-quality development practice.
General responsibilities
Work in accordance with all DMWS policies, procedures and governance requirements.
Maintain confidentiality and comply with GDPR and data protection requirements.
Demonstrate commitment to safeguarding principles and procedures.
Promote equality, diversity and inclusion in all aspects of work.
Take responsibility for health and safety matters relevant to the role.
Undertake any other duties commensurate with the role as reasonably required.
Person specification
The criteria below will be used to support shortlisting and selection. Candidates should demonstrate evidence of the essential requirements in their application and interview.
	Area
	Essential
	Desirable

	Experience
	• Proven experience in fundraising, business development, bid writing or income generation.
• Successful track record of securing grant funding, contracts or partnership opportunities.
• Experience developing and managing external stakeholder relationships.
• Experience producing funding bids, tender responses and reports.
• Experience line managing staff and supporting team development.
• Experience monitoring performance, outcomes and project impact.
	• Experience working within the charity, health, Armed Forces, public sector or social care sectors.
• Experience securing NHS, local authority or government-funded contracts.
• Experience managing multi-agency partnerships or consortium projects.

	Knowledge
	• Understanding of Trust and Foundation fundraising and grant-making processes.
• Knowledge of public sector commissioning and procurement environments.
• Understanding of monitoring, evaluation and impact reporting.
• Knowledge of safeguarding principles and data protection requirements.
• Awareness of challenges affecting health, wellbeing, Armed Forces and vulnerable communities.
	• Knowledge of Armed Forces and veteran support services.
• Awareness of corporate partnership development and legacy fundraising principles.

	Skills and abilities
	• Excellent bid writing and report writing skills.
• Strong communication, presentation and influencing skills.
• Strong stakeholder engagement and relationship management skills.
• Strong organisational and project management skills.
• Ability to analyse complex information and develop practical solutions.
• Ability to work independently and manage multiple priorities.
• Strong IT skills, including Microsoft Office and CRM/database systems.
	• Qualification in fundraising, project management, business development or a related field.
• Experience using fundraising or customer relationship management systems to support pipeline reporting.

	Other requirements
	• Full UK driving licence.
• Access to a vehicle for business use.
• Ability and willingness to travel throughout the UK.
• Flexibility to attend occasional evening meetings and overnight stays.
	• Ability to support wider organisational representation at external forums and events.


DMWS values
	Commitment
	We are passionately committed in heart and mind to the people we support, delivering our service whenever and wherever they happen to be.

	Integrity
	We act with integrity, consistency and honesty in all that we do.

	People
	We support each other. We trust, encourage and develop our staff because it is our people who make us what we are.

	Working together
	We work collaboratively together and with others to provide the best possible service to the people we support.
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