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	Role Summary


	Job Title:
	Valour Yorkshire and the Humber
Health & Wellbeing Community Caseworker
	People Responsibility:

	0 – None 

	Function:
	Operations

	Geographic Responsibility:
	Yorkshire and the Humber

	Reports to:

	Operations Manager  
	Base Location:
	Valour Regional Centre, Hull


	

	Role Purpose


	As a DMWS Health and Wellbeing Caseworker providing health and wellbeing support, you will support the Armed Forces Community in the VALOUR Yorkshire and the Humber region who may be struggling with the navigation of complex healthcare pathways, social isolation, physical and mental health, support with housing and homelessness, financial concerns, relationship problems and employment issues. 

You will deliver professional and confidential, and individualised support to the Armed Forces Community through direct support, and effective partnership working. Using your knowledge, experience, and connections, you will make supported referrals to VALOUR partners, statutory and non-statutory, local and national organisations to ensure the appropriate support is in place.

In this role you will support beneficiaries along various healthcare pathways, offering bedside visits, hospital discharge support, and community healthcare navigation, ensuring they remain engaged with the support to meet their individual’s needs, and improve the experience of healthcare, ensuring positive outcomes. You will support access to local activities, groups, and social outlets to manage the impact of loneliness or isolation.

You will be expected to carry out networking with partner agencies making sure that your presence, and that of DMWS and the VALOUR consortium, is known to associated support agencies and locations.

As there will be a range of home and community location visits on a regular basis as part of the role, a full driving licence and access to a vehicle and associated business insurance will be required. 

	

	Key Accountabilities


	· Work in an agile manner, being willing to put time and effort where organisational priorities require and approach your role with flexibility and enthusiasm.
· Be an effective ambassador for DMWS, liaising effectively and professionally with all stakeholders and ensure your services reflect the culture of DMWS.
· Provide a rapid, solution driven response in support of crisis situations, when at work
· Process referrals, correctly assessing the welfare needs of service users with unfaltering professionalism, compassion, and sensitivity.
· Recognise safeguarding issues quickly and immediately report any concerns regarding children or vulnerable adults to the appropriate agencies.
· Highlight risks to service delivery and work collaboratively with the Head of Region and Operations Manager to mitigate risk to service users and rectify issues as they occur.
· Keep meticulous records and ensure data and reports are provided in a timely manner, with full understanding of the need to demonstrate return on investment to other agencies.
· Properly maintain professional boundaries with clients and raise concerns appropriately.
· Maintain confidentiality.
· Be prepared to undergo ongoing and repeat training as required for the role and organisational compliance. 
· Effectively promote the organisation, generate referrals, identify and seize opportunities, and participate in fundraising and business development opportunities.
· Facilitate knowledge transfer with others and provide a listening ear to colleagues.
· Actively contribute to a culture of innovation, resourcefulness, and best practice to make the best use of your time and others.
· Treat everyone with dignity and respect, always abiding by our Diversity & Inclusion Policy and challenging any unfair practices or behaviours. Celebrate diversity and help the organisation to be an employer of choice.
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· Experience of working in a health, social care, or welfare environment, ideally with experience of the Armed forces community
· Excellent networking and stakeholder management skills
· Motivation and drive: a proactive self-starter who can work independently and as part of a team
· Unfaltering professionalism and a passion for welfare services
· Honesty and integrity
· Good judgement and compassion for others
· Empathy and understanding of the service life and environment
· Excellent written and verbal communication skills
· Ability to deliver interesting and impactful presentations
· Demonstrable and competent IT skills including the use of Microsoft 365 platform
· Ability to keep accurate records using online and digital platforms and a good understanding of the importance of data
· Able to work in an agile, flexible manner, doing what it takes to get the job done.
· A working understanding of relevant legislation including UK GDPR, Equality Act, H&S legislation, Safeguarding, including an understanding of the Caldicott principles regarding the confidentiality and sensitivity of patient information.

To work in accordance with and promote our values which are: -

· Commitment - We are passionately committed in heart and mind to the people we support, delivering our service whenever and wherever they happen to be.
· Integrity - We act with integrity, consistency, and honesty in all that we do.
· People - We support each other. We trust, encourage, and develop our staff, because we know that it is our people who make us what we are.
· Working Together - We work collaboratively together and with others to provide the best possible service to the people we support.

· A current driving license and access to a vehicle is a requirement 

· A willingness to travel on a regular basis and be away temporarily, including deployment if required - DMWS prides itself on being an organisation which has been deployed to provide welfare support to the British Armed Forces in times of need, and we always retain this as an operational possibility.


	


	Experience & Qualifications


	1. A recognised Health & Social Care or Welfare qualification at Level 3 or other relevant qualification

2. Operational experience gained in complex challenging environments, ideally Military, Policing, or NHS

3. Experience of working with complex service users / multi agency staffing teams / person centred support delivery and the subsequent management of individualised support plans and caseloads. 
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