THE ROLE
	Directorate:
	Operations 
	Hours per week: 
	Up to 30 hrs 

	Responsible to:
	Director level/ Principal Safeguarding Officer 
	Contract Type:
	Permanent 

	Responsible for:
	0
	Initial Base:
	Home based in Catterick Area


YOUR PURPOSE
The post holder will provide an in-person service for serving and reservist women to access independent and confidential mental and physical health, and wellbeing support. This service will recognise the distinct challenges faced by Armed Forces women and provide dedicated support to meet their needs and make empower and informed their choices.
YOU WILL:-
· Be a professional and experienced Registered Social worker with experience of providing support in a military environment.

· Understand and provide advocacy as part of a trauma informed service.

· Be involved in delivery and in-person support to individuals accessing the service, this may include emotional and physical assistance to access service provision as directed by the needs of the service user.  

· Be a Specialist Social Worker responsible for delivering support and guidance through a Single Point of Contact (SPOC)

· Be required to respond to serving and reservist women who reach out for support in a sensitive and understanding manner raising awareness and understanding of the initiative both within DMWS and among external stakeholders.

· Draft and submit concise and informative reports.

· Understand the importance of confidentiality and operate within agreed guidelines

· Work collaboratively with stakeholders to manage their needs and identify ways to enhance the service offering.  

· Work as part of a small team, participate in training and act as a subject matter expert. 

· Attend various stakeholder group meetings; in some cases, leading those meetings while others will be providing contribution

· Present developments and updates to the leadership team, be confident to bring new and innovative ideas to the meetings for further discussion and exploration

· Be meticulous in record keeping and data/reports will be produced and submitted in a timely manner, with full understanding of the need to demonstrate outcomes being achieved and return on investment in line with the service aims.
· Monitor issues and risks across the project and escalate where needed. 

IDEALLY YOU WILL HAVE:
· Specialist experience of working within services designed for women 
· Experience of working within a trauma informed service
· Strong leadership, communication and interpersonal skills.
· Problem- solving and decision-making abilities.
· Excellent networking and collaboration skills.
· Ideally, you will have a background in supporting individuals affected by trauma, experience within military environments or safeguarding teams.

· A thorough understanding of relevant legislation, policies, and best practice in these areas.
· Experience of reporting to senior levels within organisations. 
· Excellent written and verbal communication skills.
· Ability to deliver interesting and impactful presentations.
· Proven IT skills (including Excel, PowerPoint, Word, Outlook) 
· Familiarity with safeguarding protocols and relevant legislation.
· Ability to keep accurate records and a good understanding of the importance of data
· A current Driving Licence and access to a vehicle.
· A willingness to travel.
· A willingness to undergo appropriate security clearances.
· A strong commitment to work in accordance with and promote our values which are: -
· Commitment - We are passionately committed in heart and mind to the people we support, delivering our service whenever and wherever they happen to be.
· Integrity - We act with integrity, consistency, and honesty in all that we do.
· People - We support each other. We trust, encourage, and develop our staff, because we know that it is our people who make us what we are.
· Working Together - We work collaboratively together and with others to provide the best possible service to the people we support.

